Success Customer Case: Sourcing , Product Design

DI Milano grew beyond USDé6-million

eCommerce startup business on
NetSuite Cloud ERP

The disruptor of the Italian watch industry has proven its
success by achieving record revenue of USD6-million in 2019.
Led by executives with vision and practical strategy to scale up,
D1 Milano has partnered with ONE Pacific in their early

growth stage for eCommerce automation on NetSuite Cloud ERP,
Shopify and Workato.

Business Challenges Benefits

As a young ltalian watch manufacturer founded in Milan in 2013, D1 Milano

has experienced hypergrowth with its unique product design and quality, and

most of all, eCommerce automation that has allowed them to sell and process Real'ti me
orders automatically to support global distribution to more than 35 countries. . -
Headed by Mattia Lolli in operation, D1 Milano has won customer satisfaction KPI monitori ng
of luxury product online shopping and soon extended to wholesale channels

by automation in ordering, fulfillment, inventory status, pricing and integral

order details availability. To cater for double-digit annual growth, they soon

realised their staff and operation processes cannot rely on disintegrated BZB buyers
manual processes and spreadsheets to serve such round-the-clock market Ordering
demand. They invited ONE Pacific to study their business model together efficiency

and deconstruct all high-level and complex task for automation.
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Unleash the power of eCommerce automation
by ONE Pacific, the automation expert on
NetSuite Cloud ERP, Shopify

connected by Workato.



https://bit.ly/onepac-clientsuccess



